
Veeva Vault for Life Sciences Companies 
An end to end services portfolio for your Veeva Vault solutions

DATASHEET

As the Veeva Vault platform continues to grow its global client base, more companies are reaching out to vendors who can support 
their end-to-end program needs. fme provides a broad set of business and technology support services that allows clients to 
simplify the deployment model, streamline the implementation process and manage the associated costs by minimizing the number 
of vendors engaged. With our Veeva Certified Professionals and a network of partners complementing our skill sets, we are well 
positioned to provide a comprehensive support model for our clients.

Advisory Services
We provide insight and knowledge to our clients on a best 
practice approach to deploying software platforms and the 
associated challenges and opportunities they need to consider.

Program Management
Benefit from our experience in managing content services plat-
forms, technical implementations and data migrations across 
multiple project streams.

Business Process Engineering
Gain expert insight into process improvements from our 
experience supporting clients implementing solutions across 
Clinical, Regulatory/RIM, Quality and Manufacturing and 
ommercial domains.

Change Management
To meet business, budget and schedule objectives, engage our 
highly experienced organizational Change Managers and take 
advantage from their mix of skills in business analysis, training, 
communication, project management and facilitation.

Deployment
Deployment activities are a key element to the program’s 
success. fme assists you in key areas including business 
change management, end user training material development, 
transition meetings into support and the move to production.

Testing & Validation
Enhance your implementation process and reduce risks by 
leveraging our know-how in supporting the testing and valida-
tion process successfully.

Integration
Integration is often a critical and complex component of 
the implementation process. fme’s experience integrating 
between both common industry applications and custom-built 
solutions brings important benefits to clients.

Migration
Our migration-center software and expert services provide 
the bridge between your content in file or legacy systems and 
the Veeva Vault system. Save time and costs by pairing highly 
qualified Veeva Certified Professionals with unparalleled 
migration experience.

On-going Support Services
Safeguard your project success and increase user acceptance 
with our full set of post go-live support services including new 
end user feature reviews, ongoing training, upgrade analysis 
and data quality audits.
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